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EVENT INFORMATION

NAME United States Smash 2026
VENUE Ontario Convention Center
2000E Convention Center Way, Ontario, CA 91764, United States
DATES 26 June to 05 July 2026
PRIZE MONEY USD 1,550,000 (Onsite - USD 1,472,500)
DRAWS Main Draw

64 — Women's Singles
64 — Men’s Singles

24 — Women'’s Doubles
24 — Men’s Doubles

24 — Mixed Doubles

Qualifying
48 — Women'’s Singles
48 — Men’s Singles

N/A — Doubles

N/A — Mixed Doubles
ORGANISER WTT
EQUIPMENT Official Ball: DHS DJ40+***, White

Floor: Enlio Super Weaving Surface, Black
Tables: Joola Horizon, Black
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EVENT STAFF & KEY CONTACTS

WTT EVENT MANAGER

WTT EVENT MANAGER

WTT SUPERVISORS

WTT PR & MARKETING
WTT CHINA MEDIA

WTT PARTNERSHIPS

WTT PLAYER RELATIONS

WTT MEDICAL SERVICES

REFEREE TEAM

HOTELS

Teams Service Support Teams

EMERGENCY SERVICES

Karl Jindrak

Koh Xueli

Kamil Kleczkowski
Dana Cechova

Ain Omar Aid
Zhou Dao

Linus Ching

Dana Cechova

Lauren Dixon

Tina Crotta

DoubleTree by Hilton Hotel Ontario
Airport

Fire / Ambulance
Police

A

+43 699 12417193
+65 9731 6645

+48 601 099 685
+420 603 535 177

+65 9322 6268
+65 9711 8069

+65 9815 9525

+420 603 535177

+61 439 332 405

+30 694 700 9331

+1 909-937-0900

+336 60 63 52 64
(WhatsApp only)

911
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COMPETITION SCHEDULE

Dates Session Start Time
Qualifying 26 June 2026 Qualifying Session 1 10:00
Draw Qualifying Session 2 17:30
27 June 2026 Qualifying Session 3 10:00
Qualifying Session 4 17:30
Main Draw | 28 June 2026 Session 1 - Table 1 12:00
Session 1-Table2-4 12:00
Session 2 - Table 1 18:00
Session 2 - Table 2 - 4 18:00
29 June 2026 Session 3 - Table 1 12:00
Session 3-Table2-4 12:00
Session 4 - Table 1 18:00
Session 4 -Table2-4 18:00
30 June 2026 Session 5 - Table 1 12:00
Session5-Table2-4 12:00
Session 6 - Table 1 18:00
Session 6 - Table 2 -4 18:00
1 July 2026 Session 7 - Table 1 12:00
Session 7-Table2-4 12:00
Session 8 - Table 1 18:00
Session 8 - Table 2 18:00
2 July 2026 Session 9 - Table 1 12:00
Session 10 - Table 1 18:00
3 July 2026 Session 11 - Table 1 12:00
Session 12 - Table 1 18:00
4 July 2026 Session 13 - Table 1 12:00
Session 14 - Table 1 18:00
5 July 2026 Session 15 - Table 1 12:00
Session 16 - Table 1 19:00
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KEY ACTIVITIES FOR PLAYERS

DRAW CEREMONY

Date :Friday, 26 June
Time :11:00 AM
Venue : Maverick Arena

The Draw Ceremony will be livestreamed on WTT’s YouTube Channel. Players are required to attend

the ceremony in person.

PLAYERS WELCOME RECEPTION

Date :Saturday, 27 June
Time :7:00 PM
Venue : DoubleTree by Hilton Hotel Ontario Airport

Dinner will be served
Attendance is compulsory for players for a minimum of 30 minutes.
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PLAYER SERVICES

ACCOMMODATION

All players shall receive complimentary hospitality commencing from the night before their first sub-
event through their final night of competition in the event.

Accommodation is provided at the DoubleTree by Hilton Hotel Ontario Airport.

222 N Vineyard Ave, Ontario, CA 91764, United States
https://www.hilton.com/en/hotels/onto-dt-doubletree-ontario-airport/

Upon arrival, please check into the hotel via the dedicated US Smash service desk at the main hotel.

Important Note:

Any incidental charges (such as but not limited to spa, minibar usage, in-room dining) are to be borne
by the participant. Incidentals are to be settled during check out procedures with the hotel.

All participants are required to provide a credit card for deposit for any incidental charges upon check
in. Guests must be at least 21 years of age to check in. While the person checking in must be 21, minors
are allowed to stay in the hotel as guests.

PLAYER SERVICES DESKS

There are Player Services Desks located in the following places operational from 23 June to 6 July:
e Double Tree by Hilton Hotel Ontario Airport Lobby from : 07:00 — 22:00
e Ontario Convention Center North entrance from 2 hours before first match, till last player
leaves venue

In between the hours of 22:00 — 07:00, you may contact Teams Service Support Teams (+33 6 60 63 52
64 on WhatsApp) or call the front desk of your hotel.


https://www.hilton.com/en/hotels/onto-dt-doubletree-ontario-airport/
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HOTEL GYM

Operating Hours: Open 24 hours
Location: Main Building - Ground level of the hotel

Players and ACC may access the gym at any time during your stay. The gym is only available and

accessible to in-house guests with a room key card.
The gym will not be open for guests that are not staying at the hotel.

SWIMMING POOL

Operating Hours: Open 7 days a week from 8:00am to 10:00pm
Location: Main Building -Ground level of the hotel

HOTEL MINI BAR

Please note that any storage or removal of items from the in-room mini bar or fridge will incur
incidental charges. Kindly refer to the sign attached to the fridge for more details.

MEALS ARRANGEMENT

Daily breakfast, lunch and dinner will be served at the DoubleTree by Hilton Hotel Ontario Airport.
Operating Hours

e  Breakfast : 06:00am to 10:00am
e Lunch : 12:00pm to 4:00pm
e Dinner : 07:00pm to 10:00pm *(Expect for 27 June)
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ACCREDITATION

Player and ACC accreditation will be distributed at the Hotel during check-in.

You must always wear your accreditation — including in all public areas of the hotel and venue. Please
visit Player Services Desk if you have any questions regarding your accreditation.

LAUNDRY SERVICES

A paid laundry service will be in operation for all credential holders.

Laundry : USDS$4 per piece (payment will be charged at the end of event in final billing)

For the laundry process, instructions will be provided upon your arrival by the Team Services team.
Operational Dates: 26 June to 3 July

Drop Off: Before 10:00am

Pick Up: The next day after 2:00pm

Important Note:

WTT is not liable for any unlisted, unlabeled, or mixed items. Laundry is accepted on the understanding
that in case of loss or damage, compensation cannot exceed the cost of cleaning the article. This
service order is accepted at your own risk.
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MEDICAL SERVICES

To ensure all players receive appropriate care during the event, the following Medical Services will be
available:

Locations
e Physiotherapy Located in the WTT Physiotherapy Room (Floor 1)
e Massage Therapy Located in the WTT Massage Room (Floor 1)
e Medical Doctor Located in the designated Medical Room (Ground Floor)

Availability
WTT Physiotherapists
e 24-25 June (Training Days)
10:00am— 7:00pm
e 26 June - 5 July (Qualifying & Main Draw)
From 90 minutes before the first match until the end of the final match of the day

Massage Therapists
e 25 June (Training Day)
12:00pm — 7:00pm
e 26-—27 June (Qualifying)
9:00am —9:00pm
e 28 June—4July
11:00am —9:00pm

Medical Doctor
e 25 ]June (Training Day)
1:00pm —7:00pm
e 26 June - 5 July (Qualifying & Main Draw)
From 60 minutes before the first match until the end of the final match of the day

Bookings
Appointments for Physiotherapy, Massage and Medical can be booked in advance by contacting Lauren
Dixon or accessed via walk-in.
Treatment priority will be as follows:
1. Medical Break/Time-Out calls
Players preparing for a match
Players still in the event and preparing for practice
Players still in the event, not playing or practicing that day

vk W

Players eliminated from the event
11
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Important Reminder for All Players:

Please ensure you are well-prepared for the expected heat during the Event.

Stay hydrated throughout the day and begin heat-preparation strategies prior to arrival.
Player well-being is a top priority — take proactive steps to avoid heat-related issues.

For further enquiries, please contact Lauren Dixon, on +61 439 332 405

PRACTICE

The Practice and Warm-Up Hall is located at practice hall in the Ballroom

There are 12 Practice tables & 8 Warm-up Tables in the practice hall.

Practice Balls are allocated as 1 pack per Player. Please collect these from the Player Services Desk at
Ontario Convection Centre.

Players will be allocated a time slot for the practice tables and competition tables — you can reach out
to the WTT Event Supervisor for more information.

Scan the following QR codes or click link below to check your practice/warm-up slots:

PRACTICE SCHEDULE & WARM UP SCHEDULE - LINK
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https://wttwtt.online/usa2026/
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PRIZE MONEY

USD 1,550,000 (Onsite - USD 1,472,500)
5% contribution to WTT Athlete Future Fund & Medical Services Program

WTT will pay prize money directly to players. If you did not activate your Player Portal account, please
scan the QR code available at the Players Service Desk at the venue or hotel.

Withholding tax for this event:
Foreign Players: 37%
Local Players: 7%

Players are required to complete the Player Portal activation and submit the relevant tax form in order
to receive their prize money:

e W-8BEN form — for all foreign players
e W-9form - for U.S. resident players

The Player Services Team will assist you with completing the required form upon your arrival.

SECURITY

Your security whilst onsite is important to us. Please always respect all venue security staff and
signage.

Do take care of your personal belongings at all times. The Event will not be responsible for any items
lost or stolen on or off-site.

The event holds a zero-tolerance policy toward any person disrespecting event staff, security personnel
or event access rules.

In the event that you encounter any issues, please contact the WTT Event Manager or Event Supervisor
immediately.

AIRPORT TRANSFERS

The Event will operate airport transfers transport from Ontario International Airport (ONT) and Los
Angeles International Airport (LAX).

14
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An additional fee of USD 150 per pax applies for one way trip transportation between LAX and the
hotel will be charged.

Staff members will welcome you upon your arrival. Please look out for US Smash branded sign when
you enter the arrival hall AFTER collecting your baggage.

The arrival team will then direct you to your hotel transfer.
If you are experiencing delays at immigration/custom, do alert our team on the ground through the
contact numbers provided below

Contact: Teams Service Support Teams (+33 6 60 63 52 64 on WhatsApp)
Missing Baggage

Notify the airport staff if there are any lost items during your transit before leaving the baggage reclaim
area.

You will need to file a report with your airline and receive a copy of this for them to locate your luggage
and return it to you.

Once you have received your report, please proceed to your transfers.

We advise you to alert the Team Services Teams and provide a copy of your report. They will be able to
support you with the process of reclaiming your luggage

DEPARTURE SERVICE

The Event will operate airport transfers transport from the hotel to Ontario International Airport (ONT)
and Los Angeles International Airport (LAX).

An additional fee of USD 150 per pax applies for one way trip transportation between the hotel and
LAX will be charged.

Should you require the departure transfer service, please make the reservation one day prior to your
departure at the Service Desk in the hotel.

The service operation ends on 6 July.

SHUTTLE BUS AND TRANSPORT

A courtesy shuttle service for transportation to and from the venue will not be provided.

Transfer service is available for Top 8 Seeded player. Please make reservation directly at the player
service desk at least 30 minutes before departure.

Depending on the request, the Team Services team reserves the right to accept or decline the request.

15
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Pick-Up and Drop-Off Points
1. DoubleTree by Hilton Hotel Ontario
2. Ontario Convection centre - Player Entrance

EVENT TICKETS

General ticket allocation:
Two (2) tickets per player — only if player is playing in the session.

For local players:
Three (3) tickets per player — only if player is playing in the session.

You may submit ticket request and collect the tickets at the Player Services Desk located at Ontario

Convention Center. Please submit ticket request at least 1 day in advance, no tickets will be accorded if
player applies for the ticket on the day itself.
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WI-FI ACCESS

Venue:
Complimentary WI-Fl is available across the venue

Hotel:

Complimentary WI-Fl is included with your hotel stay. Please follow the login procedures
provided by the hotel.
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MEDIA ACTIVITIES

MEDIA REQUESTS

Please be aware that we expect media attendance at the Event. Reporters and journalists may request for
media interviews with players in the Mixed Zone following their matches. These requests would be
channelled through the WTT PR & Marketing team who would be onsite to assist players.

If members of the media approach players directly, kindly redirect them to the WTT PR & Marketing team.
Should players face any uncomfortable situations with the media, please contact:

Ain Omar Aid, WTT PR & Marketing Director, +65 9322 6268 for assistance.

POST-MATCH INTERVIEWS AND FLASH QUOTES

After winning a match, the WTT PR & Marketing team will approach players for quick post-match quotes or
interviews at the Mixed Zone, which will be used for WTT’s editorial and social media content and shared
with accredited media.

WTT STUDIO

The WTT PR & Marketing team may also reach out to players to arrange photoshoots or filming in the WTT
Studio.

Please also note that the WTT PR & Marketing team will be conducting a re/shoot of photo headshots for
players who require them. The team will be in touch on site to arrange these.

Players may request to have new headshots done by approaching any of the WTT PR & Marketing team.

This is especially important for players who have signed new sponsors and need to be represented in their
new kits.
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HOW TO GET YOUR PHOTOS

STEP 1:

Download the app, “Scoreplay”

STEP 2:

Scan the QR codes below:

MEN WOMEN
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THINGS TO DO IN ONTARIO, CA:

Save this link: https://experience.go-cal.org/qr/UPDJSHCIAQ

This doesn’t require an app download, but the link can be saved to a smartphone home screen for
quicker access if desired

It is totally FREE to register and use the pass

o The pass is not accessible outside that link as it is exclusive to players
The link will automatically translate to the user’s phone language settings as needed

20
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